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Date: January 27, 2004 



□ Urgent □ Please review □ Please Comment □ Please Reply □ For your information 



Case Name: 
Serial Number: 
Filing Date: 
Group Art Unit- 
Examiner: 
Title: 



Buffalo et al. 1999-0699 
09/649,974 
August 29, 2000 
2154 
P. Lee 

Customer Service Maintenance Automation 



documente?^ 01188 t0 * ^ aCti ° n datod November 27 ' 2003 attached please find the following 

1. Transmittal Form (1 page) 

2. Certificate of Facsimile Transmission under 37 CFR 1.8 (1 page) 

3. Revocation of Associate Power and Appointment of New Associate Attorney (1 page) 

4. Claims As Amended (1 page) 

5. Amendment {15 pages) 



Respectfully submitted, 
Wendy W. Koba, Esq. 
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PTO/SB/97 (08-03) 
Approved for u«o through 07/31/2006. 0MB 0651 -€031 
Under the Paperwork Reduction Act of 19SS, no oerson, are m-dred to respond ta /JSn"SlT ™c e ; U.S. DEPARTMENT OF COMMERCE 



lunJoss ft contains a vatid OMD control number. 



Certificate of Transmission under 37 CFR 1.8 



I hereby certify that this correspondence is being facsimile transmitted to the United 
States Patent and Trademark Office 



on 



J 



Date I 



I Signature 



Typed or prii 



printed name of person signing Certificate 



Note: Each paper must have its own certificate of transmission, or this certificate 
must identify each submitted paper. 

t^v/©ca.Wi of Asso^iok. Pocoer or>cJ A^pomWof of 
Neu) Associate. Afhofruy 



If you need assistance in completing the form, call 1-8QQ-PTO-9199 and select option 2. 
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